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Dear reader,

my name is Nicole and I am so happy that you are here for
your serger troubleshooting guide. Sewing is my favorite
activity and sewing on my serger is my passion. 

In my serger online courses, I have already helped more than
9000 enthusiastic students to learn professional sewing on
their serger and I sincerely hope that this guide can support
you.

This guide is intended to help you overcome any problem
that may arise while sewing with a serger. 

In addition to this e-book, you will also find further tips and
tricks about sergers on my website www.your-creatory.com.

I hope you enjoy reading this guide and I wish you many
beautiful moments with your serger,

Nicole

  https://www.your-creatory.com/serger-overlocker-course-and-sewing-lessons/



In my serger online course "Love your serger" you will learn how to sew professionally on your serger,
wherever you want, whenever you want! Suitable for all serger models!

After the course, I promise you that you will be able to use your serger with joy and competence and achieve
beautiful sewing results with it. 

We have already helped more than 9.000 enthusiastic participants learn how to sew professionally on their
serger. Many weren't confident using their machine before the course and now serge with joy and ease on
their serger.

I stand 100% behind this course and your success with it. That's why I give you a 60-day return policy.

You will get to know your serger and its functions in detail and become a pro at threading and adjusting your
thread tension!

We serge together 22 different stitch types. And you learn amazing serger techniques, that most serger
owners never get to know. 

You master difficult situations and techniques, such as the lettuce edge, await you. You will serge decorative
and beautiful seams with decorative thread.

Troubleshooting will teach you how to serge with difficult fabrics and how to master any problem that can
come up while serging.

You can find all the information about the course here https://www.your-creatory.com/serger-overlocker-
course-and-sewing-lessons/

My serger online Course "Love your serger"
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Your serger
skips stitches

Your needles are slightly bent or dull
Your needles are not pushed all the way up
Your needle size or needle type do not
match your fabric
The thread tension for your needles is set
too high
Your presser foot pressure is set too low

Replace your needles with new
ones
Make sure your needles are pushed
all the way up
Make sure you have matched your
needles to your fabric (the thicker
the fabric, the higher the needle
size)
Reduce the thread tension of your
needles
Increase your presser foot pressure
Rethreading once can always help

Your thread
keeps breaking

Your serger thread is not of good quality
The thread tension for the corresponding
thread is set too high
There is an issue with the threading
The thread cannot run properly through your
machine
Your needles need to be replaced
Your needle type or size is not matching your
fabric

Rethreading your machine resolves
the issue in 90% of cases
Be sure to use a high-quality serger
thread
Reduce your thread tension for the
corresponding thread
Make sure your needles are pushed
all the way up
Make sure your thread can run
smoothly through your machine
Replace your needles completely,
especially if the needle thread
keeps breaking
Make sure you use the right needle
size and type for your fabric

Your needle
breaks 

Your needle is bent, dull or damaged
Your needles are not pushed all the way up
Your needle size or type is not matching
your fabric. The needle size may be too
small
You pulled on the fabric while serging
There is an issue with the threading
The needle thread tension is too high

Replace your needles regularly, at
least after 6-8 hours of pure sewing
time
Make sure your needles are pushed
all the way up
Guide the fabric gently while
serging, using both hands
Rethreading can always help
Reduce your thread tension on the
needle thread
Make sure that the needle size and
needle type are matching your fabric

Serger troubleshooting

Problem Possible reasons
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How to fix it

Your machine
won't start

Your cable is not installed correctly
Your on/off switch is not yet switched on
Your looper cover is still open

Install your cable correctly
Turn on your machine
Make sure ur looper cover is
properly closed



Your seam is
waving or
puckering

Your differential feed is set incorrectly
Your presser foot pressure is set too high
You pulled on the fabric while serging
Your stitch length is set too low for your
fabric

Increase your differential feet
setting
Reduce your presser foot pressure
Guide your fabric gently, with both
hands
Increase your stitch length

Your serger
seam is being
pulled together

Thread tension of the needles is set too high 
Your stitch length is set too low
Your differential feet is set incorrectly

Reduce the thread tension of your
needle threads
Increase your stitch length
Decrease or increase your
differential feed depending on the
fabric

The loops in
your serger
seam are too
loose

Your thread tension for the looper threads is
set too low

Increase the thread tension of your
looper threads

Serger troubleshooting
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Your needle
thread is visible
on the outside
of the seam

Your needle thread tension for the leftmost
needle is set too low

Increase the thread tension of your
leftmost needle

Your needle
threads form
loops in the
seam

Your needle thread tension for the leftmost
needle is set too low.

Increase the thread tension of your
leftmost needle

Your serger
seam rolls up

Your thread tension for the looper threads is
set too high 
Your stitch finger is still deactivated/your
serger is still set for a rolled hem

Reduce the thread tension of your
looper threads
Activate your stitch finger/set your
serger for a normal serger stitch

Your knife is
not cutting the
fabric properly

Your knife is dull
You are serging with a very thick fabric or
with too many layers of fabric

Replace your knife
Cut your seam allowance in a way
that it runs along the blade without
cutting the fabric

Problem Possible reasons How to fix it



Your machine
is  “eating”
your fabric

Your fabric is too thin
You only serge with one layer of fabric

Use embroidery stabilizer on your
fabric to prevent it from being
pulled into the machine, especially
at the beginning of the seam

Your rolled hem
forms knots Your stitch length is set too low Increase your stitch length

Your serger is
noticeably loud

Your machine is not threaded correctly
Your needle plate is not properly attached
You are sewing on uneven ground
Your needles need to be replaced
Your machine needs to be oiled

Rethreading can always help
Make sure your needle plate is
properly attached and the screw is
tightened
Sew on a even ground
Change your needles regularly
Oil your machine as indicated in
your manual

You hear a
clicking tone
from your
needles

Your needles are bend 
Your entire needle bar is bend

Your needles need to be replaced
Your machine needs to be
professionally repaired

Your seam
stands over the
edge

Your stitch width is set too low
You are serging too faar away from ur knive

Higher your stitch width
Make sure to serge close to ur knive

Serger troubleshooting
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Problem Possible reasons How to fix it



In my advanced course "Sewing clothes with your serger" you will learn how to serge clothes, only with
your serger! 

Learn beautiful sewing techniques on your serger that will help you serge beautiful garments quickly and
easily. At the end of this course you will have mastered all the important techniques for sewing clothes
with your serger like a professional!

You will learn how to hem professionally with your serger and sew beautiful rolled hems, flatlock stitches
and blind hems on your garments.

You will learn to use the full potential of your machine, become a professional on your serger and sew
clothes quicker than ever before.

In order to apply the knowledge you have learned directly, you will sew along with me in the course. You
will get to know your serger really well.

After the course, you will have sewn 6 beautiful, new items of clothing using only your serger!

You also have a 60-day right of return for this course and the purchase is completely risk-free for you.

The course is suitable for all serger models.

You can find all information about the course here  
https://www.your-creatory.com/serger-overlocker-course-and-sewing-lessons/

My serger online course "Sewing garments ONLY with your serger"



T
H

A
N

K
 Y

O
U

 F
O

R
 B

EI
N

G
 H

ER
E

Dear reader,

I sincerely hope that this troubleshooting guide
was able to help you and that you can now solve
many problems on your serger.

As I wrote before, I think that a serger is a
wonderful machine that can bring a lot of joy into
your everyday sewing life.

You can find further helpful information, tips and
tricks about your serger on my website
https://www.your-creatory.com/serger-
overlocker-course-and-sewing-lessons/

If you want to learn professional sewing on your
serger or perhaps even sew clothes, only using
your serger, you can find my serger sewing
courses here:  https://www.your-
creatory.com/serger-overlocker-course-and-
sewing-lessons/

I wish you lots of joy sewing with your serger and
send you my warmest regards,

Nicole

 https://www.your-creatory.com/serger-overlocker-course-and-sewing-lessons/


